MUNICIPALITY

Municipal Performance Measurement Program e 2008 RESULTS

Questions about MPMP results should be addressed to:

Name Laura-Lee MacLeod Phone 705-672-3363 x4121
Title Manager of Accounting/Treasurer

Municipality  City of Temiskaming Shores

E-mail lImacleod@temiskamingshores.ca

Related documents and links

FIR

Reference Local Govemment 2008 2007
1.1 91020513  Operating costs for governance and
corporate management as a percentage 9.7% 6.4%
of total municipal operating costs.
NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS
CONTACT PERSON
Brian Carré, Chief Administrative Officer
The formula for the local government measure was changed in 2007.
Fire Services 2008 2007 2006 2005
2.1 91110213  Operating costs for fire services per $1.02 $0.86 $0.79 $0.75

$1,000 of assessment.

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS

CONTACT PERSON
Timothy Uttley, Fire Chief

Formulas for all efficiency measures were changed in 2005 to improve the definition of operating costs.
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Police Services 2008 2007 2006 2005 2004
3.1 91120313 g:rz:)ar:mg costs for police services per $191.07 $290.70 $233.67 $238.56
3.2 92125807 Violent crime rate per 1,000 persons. 14.461 9.672 12.346 9.975 9.980
3.3 92125907 Property crime rate per 1,000 persons. 40.509 34.189 43.753 30.025 30.020
3.4 92126307 Total crime rate per 1,000 persons
(Criminal Code offences, excluding 69.527 53.534 436.444 304.790 304.790
traffic).
3.5 92126507 i .
Youth crime rate per 1,000 youths 123.256 13.953 145.946 67.027
NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS
CONTACT PERSON
Christopher Oslund, Secretary of the Police Service Board
Formulas for all efficiency measures were changed in 2005 to improve the definition of operating costs.
The formula for youth crime was changed in 2005 to include youths who receive pre-charge resolutions such as warnings and
cautions.
Roads 2008 2007 2006 2005 2004
41 91210713 Operating costs for paved (hard top) $2402.59  $2095.74  $2775.77  $2260.21
roads per lane kilometre.
42 91210813  Operating costs for unpaved (loose top)
roads per lane kilometre, $2352.81 $2095.74 $2775.77 $2260.21
4.3 91220413  Operating costs for winter maintenance
of roadways per lane kilometre $755.50 $961.69 $1671.41 $2032.51
maintained in winter.
4.4 92215207  Percentage of paved lane kilometres
where the condition is rated as good to 70.0% 70.0% 69.9%
very good."
45 92225107  Percentage of winter events where the
response met or exceeded locally 92 6% 100% 100%

determined municipal service levels for
road maintenance.

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS

CONTACT PERSON
Hani Asfur, Director of Public Works

Formulas for all efficiency measures were changed in 2005 to improve the definition of operating costs.

1 Pavement condition is rated using a Pavement Condition Index (PCI) such as the Index used by the Ontario Good Roads
Association or the Ministry of Transportation’s Roads Inventory Management System (RIMS).
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Conventional Transit 2008 2007 2006 2005 2004
51 91230213  Operating costs'for convenhonal_ transit $1.49 $1.53 $34.45 $34.83
per regular service passenger trip.
52 92235107 Number of conventional transit
passenger trips per person in the service 9.34 8.73 0.34 0.33 0.33
areain a year.
NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS
CONTACT PERSON
Patrick Cormier, Executive Assistant/Policy Analyst
Formulas for all efficiency measures were changed in 2005 to improve the definition of operating costs.
Wastewater (Sewage) 2008 2007 2006 2005 2004
6.1 91311013  Operating costs for the collection of
wastewater per kilometre of wastewater $916.88 $1001.61 $1685.81
main.
6.2 91310813 Qperatmg costs for the treatment gnd $415.75 $255.19 $287.37
disposal of wastewater per megalitre.
6.3 91310913  Operating costs for the collection,
treatment and disposal of wastewater per $459.62 $291.12 $333.14
megalitre (Integrated System).
6.4 92315407  Number of wastewater main backups per
100 kilometres of wastewater main in a 28.3784 13.5135 32.4324
year.
6.5 92315507 Percentage of wastewater estimated to

have by-passed treatment. 0.000% 0.000% 0.000%

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS

CONTACT PERSON
Hani Asfur, Director of Public Works

Formulas for all efficiency measures were changed in 2005 to improve the definition of operating costs.
In 2006, the denominator in the efficiency measure for wastewater collection was redefined to eliminate connections.




MUNICIPALITY

Municipal Performance Measurement Program e 2008 RESULTS

Storm Water 2008 2007 2006

7.1 91320713  Operating costs for urban storm water
management (collection, treatment,
disposal) per kilometre of drainage
system.

$74.22 $119.12 $165.68

7.2 91320813  Operating costs for rural storm water
management (collection, treatment,
disposal) per kilometre of drainage
system.

$74.23 $118.54 $164.89

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS

CONTACT PERSON
Hani Asfur, Director of Public Works

In 2006, the denominators of both storm water measures were redefined to eliminate connections; catch basins were retained.
Measures are reported by municipalities with a separate storm water system.

Drinking Water 2008 2007 2006 2005 2004

8.1 91330713 Operating costs for the treatment of
drinking water per megalitre.

8.2 91331013 Operating costs for the distribution of
drinking water per kilometre of water $4144.69 $4481.50 $4596.07
distribution pipe.

8.3 91330913 Operating costs for the treatment and

distribution of drinking water per $714.79 $672.85 $631.59
megalitre (Integrated System).

8.4 92335507 \Weighted number of days when a boil
water advisory issued by the Medical
Officer of Health, applicable to a
municipal water supply, was in effect.

8.5 92335607 Number of water main breaks per 100
kilometres of water distribution pipe in a 53.2544 57.9882 47.3373
year.

$534.31 $490.50 $417.39

0.0000 0.0000 0.0000

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS

CONTACT PERSON
Hani Asfur, Director of Public Works

Formulas for all efficiency measures were changed in 2005 to improve the definition of operating costs.

In 2006, the denominator of the efficiency measure for drinking water distribution was redefined, eliminating connections and
hydrants.
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Solid Waste 2008 2007 2006 2005 2004
Management (Garbage)
9.1 91340313  Operating costs for garbage collection $56.06 $47.69 $49.07 $51.72
per household. ' ' ' '
9.2 91350313  Operating costs for garbage disposal per
household. $152.76 $54.31 $57.87 $63.71
9.3 91360413  Operating costs for solid waste diversion $23.36 $23.09 $20.44 $21.93
(recycling per household. ' ' : '
9.4 91360513  Average operating costs for solid waste
management (collection, disposal and $232.18 $125.09 $127.39 $137.36
diversion) per household.
9.5 92345207  Number of complaints received in a year
concerning the collection of garbage and 9.609 7.576 9.655
recycled materials per 1,000 households.
9.6 92355207  Total number of solid waste management
facilities owned by the municipality with a 5 5 5 5 5
Ministry of Environment Certificate of
Approval.
Number of days per year when a Ministry of Environment compliance order for remediation concerning an air or groundwater
Seh. 92 standard was in effect for a municipally owned solid waste management facility, by facility.
- Days Days Days Days Days
Facility Name 2008 2007 2006 2005 2004
3553 New Liskeard 0 0 0 0 0
0.7 3554 Haileybury 366 0 0 0 0
: 3555
3556
3557
3558
3559
3560 Please delete un-used rows
List facilities in the order they appear in the 2008 FIR.
2008 2007 2006 2005 2004
9.8 92365507 Percentage of residential solid waste
diverted for recycling.
9.9 92365607  Percentage of residential solid waste
diverted for recycling (based on 37 79% 17.0% 19 3%

combined residential and Industrial/
Commerecial/Institutional tonnage).

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS

CONTACT PERSON
Hani Asfur, Director of Public Works

Formulas for all efficiency measures were changed in 2005 to improve the definition of operating costs.
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Parks and Recreation
Operating costs for parks per person.

Operating costs for recreation
programs per person.

Operating costs for recreation facilities

per person.

Operating costs for recreation
programs and recreation facilities per
person (Subtotal).

Total kilometres of trails.

Total kilometres of trails per 1,000
persons.

Hectares of open space (municipally
owned).

Hectares of open space per 1,000
persons (municipally owned).

Total participant hours for recreation
programs per 1,000 persons.

Square metres of indoor recreation
facilities (municipally owned).
Square metres of indoor recreation

facilities per 1,000 persons
(municipally owned).

Square metres of outdoor recreation
facility space (municipally owned).

Square metres of outdoor recreation
facility space per 1,000 persons
(municipally owned).

2008
$51.93

$26.26

$108.78

$135.04

10
0.958

203
19.441
65205.803

12391

1186.650

30210

2893.124

2007
$43.87

$27.75

$109.19

$136.94

9
0.862

203
19.441
58953.936

12391

1186.650

30210

2893.124

2006 2005 2004
$42.67 $42.47
$28.74 $38.23

$108.67 $102.34

9 9 9
0.889 0.889 0.889
203
20.049

55639.901 60745.086

12391

1223.802

30210

2983.704

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS

CONTACT PERSON

Tammie Caldwell, Director of Leisure Services

Formulas for all efficiency measures were changed in 2005 to improve the definition of operating costs.
The numerator for the open space measure was redefined in 2006 as hectares of municipally owned open space.

In 2006, the measure for recreation facilities was split into a measure of indoor recreation facilities and a measure of outdoor
recreation facility space. The new measures are defined as municipally owned facilities.
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Libraries

Operating costs for library services per
person.

Operating costs for library services per
use.

Library uses per person.

Electronic library uses as a percentage
of total library uses.

Non-electronic library uses as a
percentage of total library uses.

2008

$42.94

$1.95
21.422

10.8%

89.2%

2007

$38.32

$1.82
21.043
10.9%

89.1%

2006

$36.63

$2.00
18.326
10.0%

90.0%

2005

$35.67

$1.49
23.905
7.0%

93.0%

2004

23.905
7.0%

93.0%

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS

CONTACT PERSON
Rebecca Hunt, Chief Librarian

Formulas for all efficiency measures were changed in 2005 to improve the definition of operating costs.
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Land Use Planning

Percentage of new residential units
located within settlement areas.

Percentage of land designated for
agricultural purposes which was not
re-designated for other uses during the
reporting year.

Percentage of land designated for
agricultural purposes which was not
re-designated for other uses relative to
the base year of 2000.

Number of hectares of land originally
designated for agricultural purposes
which was re-designated for other
uses during the reporting year.

Number of hectares of land originally
designated for agricultural purposes
which was re-designated for other
uses since January 1, 2000.

2008

100.0%

100.0%

100.0%

2007

97.0%

100.0%

100.0%

2006

100.0%

100.0%

2005

100.0%

100.0%

2004

100.0%

100.0%

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS

CONTACT PERSON

John Brown, Manager of Planning & Development Services

In 2007, the measure for the location of new development was redefined for greater accuracy.




