The Corporation of the City of Temiskaming Shores
By-law No. 2025-104

Being a by-law to adopt the 2025-2026 Winter Operations Plan for the City
of Temiskaming Shores

Whereas under Section 8 of the Municipal Act, 2001, S.0. 2001, c. 25, as amended, the
powers of a municipality shall be interpreted broadly to enable it to govern its affairs as it
considers appropriate and to enhance the municipality’s ability to respond to municipal
issues; and

Whereas under Section 9 of the Municipal Act, 2001, S.O. 2001, c. 25, as amended, a
municipality has the capacity, rights, powers and privileges of a natural person for the
purpose of exercising its authority under this or any other Act; and

Whereas under Section 10 (1) of the Municipal Act, 2001, S.O. 2001, c. 25, as
amended, a single-tier municipality may provide any service or thing that the
municipality considers necessary or desirable for the public; and

Whereas Council considered Administrative Report PW-024-2025 at the October 7,
2025 Committee of the Whole meeting, and directed staff to finalize the 2025-2026
Winter Operations Plan and directed staff to prepare the necessary by-law for
consideration at the October 21, 2025 Regular Council meeting.

Now therefore the Council of The Corporation of the City of Temiskaming Shores hereby
enacts the following as a by-law:

1. That Council hereby adopts the 2025-2026 Winter Operations Plan for the City of
Temiskaming Shores, attached hereto as Schedule “A” and forming part of this
by-law; and

2. That the Clerk of the City of Temiskaming Shores is hereby authorized to make
any minor modifications or corrections of an administrative, numerical,
grammatical, semantically or descriptive nature or kind to the by-law and
schedule as may be deemed necessary after the passage of this by-law, where
such modifications or corrections do not alter the intent of the by-law.

Read a first, second and third time and finally passed this 215" day of October, 2025.

Mayor

Clerk

By signing this by-law on October 21, 2025, Mayor Laferriere will not exercise the power
to veto this by-law, and this by-law is deemed passed as of this date.
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Appendix A - Route B North Haileybury
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Appendix A - Route C West Haileybury
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Appendix A - Route E Central New Liskeard
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Appendix A - Route F North New Liskeard
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Appendix A - Route G West Dymond
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Appendix A - Route H East Dymond
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Appendix B — Sidewalk Routes
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Appendix B - 02 Haileybury
City of Temiskaming Shores
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Appendix C - 02 New Liskeard 4 x 4 Plow Truck
City of Temiskaming Shores
( Leisure Services )
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ARENA - Clean front doors and all exits, sand or salt if needed.

POOL FITNESS - Clean front steps and all exits from back deck over to restaurant, sand or salt front steps.
RIVERSIDE PLACE - Clean front of entire length of building, all exists and turn around. Sand or salt if needed.
BUS SHELTER - Clean and sand if neccesary around bus shelter.

LIBRARY/BUS SHELTER - Clean all exists, sand or salt if needed and around bus shelter.

COMMUNITY HALL - Clean all exits and fire routes, boiler room and Cancer Care door at south end,
Legion sidewalk on east side, sand or salt if needed.

NL MARINA - Clean front doors and parking lot. Sand and salt as needed.
PETE'S DAM PARK - Clean parking lot.

FIRE HALL - Clean all exits, overhead doors, sand or salt if needed.
DYMOND - Drive In Theatre Rd

COMMUNITY HALL / FIRE HALL - Clean all exits, overhead doors, sand or salt if needed.
WALMART/BUS SHELTER - Clean and sand if neccesary around bus shelter.




Appendix C - 03 Haileybury 4 x 4 Plow Truck

AREAS THAT CAN BE DONE A DAY OR TWO FOLLOWING A STORM

Clean and sand as necessary around the five (5) bus shelters; C Ity Of Te m |Skam I ng ShoreS
e araoe e ey e oes o oo i St Steet ( Leisure Services )

Clean Hughes Lookout Parking Lot;
Clean around any Fire Hydrants found to have a snow build-up.
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END OF RUN DUTIES

Provide iti sand to T when by

If necessary plow Georgina Avenue from Probyn down to Lakeshore Road South. Attempt to

distribute snow evenly on both sides of roadway

@ COBPARK- Cloan parkdg bt e gute e Clean any intersections that require so, ially those where si are filled in by plow equipment.
@ P NOTE

This work is done in conjunction with Loader and Grader Operations.




Appendix C - 04 New Liskeard Loader / Snow Dumps
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Loader Cleaning Areas

@ WEDGEWOOD - Dead end

@ LANEWAY - in behind Fire Hal

(@ PARKING LOT - Downtown Core

@ PARKING LOT - Arena & PoolFFitness
(® PARKING LOT - Riverside Place

@ PARKING AREA - Marina

@) LANEWAY - Whitewood to Sharpe
@ AnewAY - Armstrong and Eim

@) LANEWAY - Whitewood to Dymond
@) LANEWAY - Ammstrong to Back of Lots

@ COMMUNITY HALL - Access and Parking
@ PARKING LOT - Library

(@) SEWAGE PLANT - Niven Street North
. CEMETERY - Vault Access

(@ WATER RESERVORR - Driveway / Parking
@ WATER PLANT - Parking Areas

@) sewAGE PLANT - Gray Road

(@) SEWAGE PLANT - Goodman Road

. SHED - Lions Club

DYMOND - Raymond St
WATER RESERVOIR - Driveway / Parking

- Snow Dumps

Snow Storage




Appendix C - 05 Haileybury Loader
City of Temiskaming Shores
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Appendix D - 01 New Liskeard Snow Removal Program
City of Temiskaming Shores
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Appendix D - 02 Haileybury Snow Removal Program
City of Temiskaming Shores
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Appendix E - 02 Daily Patrol Routes
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 Ea STANDARD ROAD SURFACE CONDITION REPORT ]

T et k b
emis Shonl'e'; START TIME AM or PM
s e B DATE FINISH TIME AM or PM
vy mm dd
spriNG (J summer OJ
WEATHER ROAD CONDITIONS FalL OJ WINTER O
Clear Dry
Freezing Rain Bare TEMPERATURE (Celsius)
High Winds Wet .
Partly Cloudy Air Temp.
Overcast Ice
Rain ce Patches Road Surface Temp.
Snow Loose Snow: 0 - 5 an Falling
Loose Snow: 5 - 10 an Rising
Visibility - good Loose Snow: 10 cm +
Visibility - poor Slush CC - CONDITION CODE
Distance Snow Packed A Acceptable
D Deteriorating
S Needs Service
ROAD/STREET CcC NOTES # ROAD/STREET CcC NOTES #
# AC |NOTES TIME AC - ACTION CODES
1 RS Acceptable
RSS Deteriorating
5 RP Needs Service
F Deteriorating
3 WO Needs Service
RP Deteriorating
4
5
6
7
8
9
10

NOTE: This represents asummary of conditions found and actions taken by undersigned:

Print Name Signature
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City of Temiskaming Shores
Public Works Department

s Work Order Request o el Hal
. Haileybury, ON  P0J 1KO0
Work Order No.: WO-(YEAR) -
To: From:
Date:
Description of Work Requested
How Identified: Date: Time:
Special Considerations
Signature:

Description of Work Performed

Deadline for completion:

Repairs Performed by:

[] As Noted Above

[J As Described Below

Supervisor (print):

Signature:

Completion Date:




Teniskaming

Media Release - Road Closed

Date: Time:

For Immediate Release

Due to a severe winter storm Ontario Provincial Police advise that the
following roads in Corporation of the City of Temiskaming Shores are
impassable due to drifting and blowing snow and have been closed to
traffic.

Road Name From To

The Ontario Provincial Police advise that these roads will remain closed
until the storm subsides and driving conditions improve.

For further Information, contact the City of Temiskaming Shores Public
Works Department at 705-647-6220.
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The Corporation of the City of Temiskaming Shores
Excerpt from By-law No. 2012-101

Being a by-law to Regulate Traffic and Parking of
vehicles in the City of Temiskaming Shores

Section 5.9 of Schedule “A” to By-law No. 2012-101

Prohibition - Overnight Parking — Offence
No person shall stop, stand or park a vehicle on any street or City owned parking lot

between the hours of 12:00 a.m. to 7:00 a.m. during the period of November 1% in one
year to March 315t of the next year.

Certified True Copy
City of Temiskaming Shores

Logan Belanger
Municipal Clerk
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THE CORPORATION OF THE CITY OF TEMISKAMING SHORES
BY-LAW NO. 2009-159

BEING A BY-LAW TO REGULATE THE REMOVAL AND RELOCATION OF SNOW
WITHIN THE CITY OF TEMISKAMING SHORES

WHEREAS the Council of the Corporation of the City of Temiskaming Shores
deems it necessary and expedient to pass a By-law to regulate the removal and
relocation of snow within the City of Temiskaming Shores;

AND WHEREAS under Section 8 of the Municipal Act, 2001, S.0. 2001, c. 25,
as amended, the powers of a municipality shall be interpreted broadly to enable it to
govern its affairs as it considers appropriate and to enhance the municipality’s ability to
respond to municipal issues;

AND WHEREAS under Section 9 of the Municipal Act, 2001, S.0. 2001, c. 25,
as amended, a municipality has the capacity, rights, powers and privileges of a natural
person for the purpose of exercising its authority under this or any other Act;

AND WHEREAS under Section 10 (1) of the Municipal Act, 2001, S.0. 2001, c.
25, as amended, a single-tier municipality may provide any service or thing that the
municipality considers necessary or desirable for the public;

AND WHEREAS Section 10(2) 6 of the Municipal Act, S.O. 2001, c. 25, as
amended, authorizes Council to pass bylaws respecting the health, safety and well-
being of persons;

AND WHEREAS Section 27 of the Municipal Act, 2001, S.0O. 2001, c. 25, as
amended, provides a municipality may pass by-laws with respect to highways over
which it has jurisdiction,

AND WHEREAS Section 128 (1) of the Municipal Act, S.O. 2001, c. 25, as
amended, provides that a municipality may prohibit with respect to public nuisances,
including matters that, in the opinion of Council, are or could become or cause public
nuisances,

AND WHEREAS Section 425(1) of the Municipal Act, S.0. 2001, c. 25, as
amended, provides a municipality may pass by-laws providing that a person who
contravenes a by-law of the municipality passed under the Act is guilty of an offence;

AND WHEREAS Section 429(1) of the Municipal Act, S.O. 2001, c. 25, as
amended, provides a municipality may establish a system of fines for offences under a
by-law of the municipality passed under the Act ;



AND WHEREAS Section 446(1) of the Municipal Act, S.O. 2001, c. 25, as
amended, provides that if a municipality has the authority under any Act or under a by-
law under any Act to direct or require a person to do a matter or thing, the municipality
may also provide that, in default of it being done by the person directed or required to do
it, the matter or thing shall be done at the person’s expense;

AND WHEREAS Section 446(3) of the Municipal Act, S.O. 2001, c. 25, as
amended, provides that a municipality may recover costs of doing a matter or thing
under subsection (1) from the person directed or required to do it by action or by adding
the costs to the tax roll and collecting them in the same manner as taxes.

NOW THEREFORE the Council of the Corporation of the City of Temiskaming
Shores hereby enacts as follows:

1. That Council adopts a by-law to regulate the removal and relocation of snow
within the City identified as Schedule “A”, attached hereto and forming part of this
by-law;

2. That all by-laws respecting the removal, relocation and disposal of snow enacted

by the former Town of Haileybury (more specifically By-law 94-6), the former
Town of New Liskeard (more specifically By-law 1319), the former Township of
Dymond (more specifically By-law 1355) and amendments thereto, are hereby
repealed.

3. That the Clerk of the City of Temiskaming Shores is hereby authorized to make
minor modifications or corrections of a grammatical or typographical nature to the
By-law and schedule, after the passage of this By-law, where such modifications
or corrections do not alter the intent of the By-law.

4 That this By-Law shall come into force and take effect on the date of its final
passing.

Read a FIRST, SECOND and THIRD TIME and FINALLY PASSED this 15" day

of December, 2009.
CMQ
M &@/ ZN’/-

Mayor

Clerk



CORPORTION OF THE CITY OF TEMISKAMING SHORES

SCHEDULE “A” TO BY-LAW NO. 2009-159
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SECTION
1.1

1.2

1.3

14

PART 1
GENERAL PROVISIONS

Short Title
This By-Law shall be cited as the “Snow Removal By-law”.
Scope

The provisions of this By-law shall apply to all property within the geographic
limits of the City of Temiskaming Shores, except where otherwise provided.

Enforcement

This By-law shall be enforced by a By-law Enforcement Officer or a Police
Officer.

Conflicts with other by-law

Where a provision of this By-law conflicts with a provision of another by-law
in force in the City of Temiskaming Shores, the provisions that establishes
the higher standard in terms of protecting the health, safety and welfare of
the general public and the environmental well-being of the municipality, shall
prevails to the extent of the conflict.

PART 2
DEFINITIONS

Definitions of words, phrases and terms used in this By-law that are not included
in the list of definitions in this section shall have the meanings which are
commonly assigned to them in the context in which they are used in this By-law.

The words, phrases and terms defined in this section have the following meaning
for the purposes of this By-law.

SECTION
21

2.2

23

2.4
25

2.6

“By-law Enforcement Officer” means the person or persons duly
appointed by Council as Municipal Law Enforcement Officers for the
purpose of enforcing regulatory by-laws of the City.

“City” means the Corporation of the City of Temiskaming Shores.

“City Property” means any land situated within the City which is owned by
the City or controlled by the City by lease or otherwise.

“Council” means the Municipal Council of the City of Temiskaming Shores.

“Municipality” means the land within the geographic limit of the City of
Temiskaming Shores.

“Person” means an individual, firm or corporation.

Page 1 of 4



SECTION
2.7
2.8

2.9

210

2.11

SECTION
3.1

3.2
3.21

3.2.2

3.2.3

“Police Officer” means a member of the Ontario Provincial Police service.

“Private Property” means property which is privately owned and is not City
property.

“Provincial Offences Act” means the Provincial Offences Act, R.S.0.
1990, c. P.33, as amended.

“Sidewalk” means any municipal walkway, or that portion of a street
between curb lines or the lateral lines of a roadway, and the adjacent
property line, primarily intended for use by pedestrians.

“Street” means a common and public highway, street, roadway, crescent,
avenue, parkway, driveway, square, place, bridge, viaduct, trestle or other
such place designated and intended for, or used by the general public for
the passage or parking of vehicles and includes the area of land between
the lateral property lines thereof.

PART 3
REGULATIONS

Deposit of Snow

No person shall deposit, or cause to be deposited, any snow, ice, or other
debris, on any City property or street from off of his or her property or any
other private property.

Re-Deposit of Show

No person shall move snow within a street or allow snow to be moved
from one side of the cleared portion of the street intended for vehicular
and pedestrian traffic, to the other side of the street.

No person shall relocate snow within a street or allow snow to be
relocated in such a manner as to encroach on the cleared portion of the
street intended for vehicular and pedestrian traffic.

No person shall relocate snow within a street or allow snow to be
relocated in such a manner as to obstruct the normal visibility or the safe
movement of vehicular and pedestrian traffic on the street.

Page 2 of 4



SECTION
41

SECTION
5.1

PART 4
PENALTIES

Any person who contravenes, suffers or permits any act or thing to be
done in contravention of, or neglects to do or refrains from doing anything
required to be done pursuant to any provisions of this By-law or any permit
or order issued pursuant thereto, commits an offence and except where
specifically provided in Appendix “1”, shall be liable to a fine not exceeding
$5,000.00.

Where an offense is a continuing offence, each day that the offence is
continued shall constitute a separate and distinct offence.

PART 5
VALIDITY

Validity of By-law

If any section, clause, or provision of this By-law, is for any reason
declared by a court of competent jurisdiction to be invalid, the same shall
not effect the validity of the By-law as a whole or any part thereof, other
than the section, clause or provision so declared to be invalid and it is
hereby declared to be the intention that all remaining sections, clauses or
provisions of this By-law shall remain in full force and effect until repealed,
notwithstanding that one or more provisions thereof shall have been
declared to be invalid.
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THE CORPORATION OF THE CITY OF TEMISKAMING SHORES
Appendix “1” OF Schedule “A”

TO BY-LAW NO. 2009-159

SET FINES FOR BY-LAW NO. 2009-159

Item COLUMN 1 COLUMN 2 COLUMN 3
Short form wording Offence creating provision Set fine
or Defining offence

1 Deposit snow on City Section 3.1 $100.00
property.

2 | Re-Deposit snow from Section 3.2.1 $100.00
one side of street to the
other.

3 | Re-Deposit snow to Section 3.2.2 $100.00
cleared portion of street.

4 Re-Deposit snow so as to Section 3.2.3 $100.00
obstruct visibility.

Note: The general penalty provision for the offences listed above is Schedule A
section 4.1 of By-law No. 2009-159, a certified copy of which has been filed.
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Appendix G

NOTICE — OVERNIGHT PARKING

Effective November 1, 2025

to March 31, 2026

By-law No. 2012-101 prohibits the parking of vehicles on municipal streets
or City-owned parking lots between the hours of

12:00 a.m. to 7:00 a.m.

Thank you for your cooperation.

For further information contact the By-law Officer at (705) 672-3363.
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Municipal Act, 2001
Loi de 2001 sur les municipalités

ONTARIO REGULATION 239/02
MINIMUM MAINTENANCE STANDARDS FOR MUNICIPAL HIGHWAYS

Consolidation Period: From May 3, 2018 to the e-Laws currency date.

Last amendment: 366/18.

Legislative History: 288/03, 613/06, 23/10, 47/13, 366/18.
This Regulation is made in English only.
Definitions
1. (1) Inthis Regulation,
“bicycle facility” means the on-road and in-boulevard cycling facilities listed in Book 18 of the Ontario Traffic Manual,
“bicycle lane” means,

(a) a portion of a roadway that has been designated by pavement markings or signage for the preferential or exclusive use
of cyclists, or

(b) a portion of a roadway that has been designated for the exclusive use of cyclists by signage and a physical or marked
buffer;

“cm’” means centimetres;
“day” means a 24-hour period;

“encroachment” means anything that is placed, installed, constructed or planted within the highway that was not placed,
installed, constructed or planted by the municipality;

“ice” means all kinds of ice, however formed;

“motor vehicle” has the same meaning as in subsection 1 (1) of the Highway Traffic Act, except that it does not include a
motor assisted bicycle;

“non-paved surface” means a surface that is not a paved surface;

“Ontario Traffic Manual” means the Ontario Traffic Manual published by the Ministry of Transportation, as amended from
time to time;

“paved surface” means a surface with a wearing layer or layers of asphalt, concrete or asphalt emulsion;

“pothole” means a hole in the surface of a roadway caused by any means, including wear or subsidence of the road surface or
subsurface;

“roadway” has the same meaning as in subsection 1 (1) of the Highway Traffic Act;

“shoulder” means the portion of a highway that provides lateral support to the roadway and that may accommodate stopped
motor vehicles and emergency use;

“sidewalk” means the part of the highway specifically set aside or commonly understood to be for pedestrian use, typically
consisting of a paved surface but does not include crosswalks, medians, boulevards, shoulders or any part of the sidewalk
where cleared snow has been deposited,;

“significant weather event” means an approaching or occurring weather hazard with the potential to pose a significant danger
to users of the highways within a municipality;

“snow accumulation” means the natural accumulation of any of the following that, alone or together, covers more than half a
lane width of a roadway:

1. Newly-fallen snow.
2. Wind-blown snow.
3. Slush;

“substantial probability” means a significant likelihood considerably in excess of 51 per cent;



“surface” means the top of a sidewalk, roadway or shoulder;

“utility” includes any air, gas, water, electricity, cable, fiber-optic, telecommunication or traffic control system or subsystem,
fire hydrants, sanitary sewers, storm sewers, property bars and survey monuments;

“utility appurtenance” includes maintenance holes and hole covers, water shut-off covers and boxes, valves, fittings, vaults,
braces, pipes, pedestals, and any other structures or items that form part of or are an accessory part of any utility;

“weather” means air temperature, wind and precipitation.

“weather hazard” means the weather hazards determined by Environment Canada as meeting the criteria for the issuance of
an alert under its Public Weather Alerting Program. O. Reg. 239/02, s. 1 (1); O. Reg. 23/10, s. 1 (1); O. Reg. 47/13, s. 1;
0. Reg. 366/18,s.1 (1, 2).

(2) For the purposes of this Regulation, every highway or part of a highway under the jurisdiction of a municipality in
Ontario is classified in the Table to this section as a Class 1, Class 2, Class 3, Class 4, Class 5 or Class 6 highway, based on
the speed limit applicable to it and the average daily traffic on it. O. Reg. 239/02, s. 1 (2); O. Reg. 366/18, s. 1 (3).

(3) For the purposes of subsection (2) and the Table to this section, the average daily traffic on a highway or part of a
highway under municipal jurisdiction shall be determined,

(a) by counting and averaging the daily two-way traffic on the highway or part of the highway; or

(b) by estimating the average daily two-way traffic on the highway or part of the highway. O. Reg. 239/02, s. 1 (3);
O. Reg. 23/10, s. 1 (2); O. Reg. 366/18, s. 1 (3).

(4) For the purposes of this Regulation, unless otherwise indicated in a provision of this Regulation, a municipality is
deemed to be aware of a fact if, in the absence of actual knowledge of the fact, circumstances are such that the municipality
ought reasonably to be aware of the fact. O. Reg. 366/18, s. 1 (4).

TABLE
CLASSIFICATION OF HIGHWAYS
Column 1 Column 2 Column 3 Column 4 Column 5 Column 6 | Column7 Column 8
Average Daily Traffic (number |91 - 100 km/h |81 -90 km/h |71 - 80 km/h | 61 - 70 km/h |51 - 60 41 - 50 km/h |1 - 40 km/h
of motor vehicles) speed limit speed limit | speed limit | speed limit Ilgm{h speed | speed limit | speed limit
imit
53,000 or more 1 1 1 1 1 1 1
23,000 - 52,999 1 1 1 2 2 2 2
15,000 - 22,999 1 1 2 2 2 3 3
12,000 - 14,999 1 1 2 2 2 3 3
10,000 - 11,999 1 1 2 2 3 3 3
8,000 - 9,999 1 1 2 3 3 3 3
6,000 - 7,999 1 2 2 3 3 4 4
5,000 - 5,999 1 2 2 3 3 4 4
4,000 - 4,999 1 2 3 3 3 4 4
3,000 - 3,999 1 2 3 3 3 4 4
2,000 - 2,999 1 2 3 3 4 5 5
1,000 - 1,999 1 3 3 3 4 5 5
500 - 999 1 3 4 4 4 5 5
200 - 499 1 3 4 4 5 5 6
50 - 199 1 3 4 5 5 6 6
0-49 1 3 6 6 6 6 6
0. Reg. 366/18, s. 1 (5).
Application

2. (1) This Regulation sets out the minimum standards of repair for highways under municipal jurisdiction for the purpose
of clause 44 (3) (c) of the Act. O. Reg. 288/03, s. 1.

(2) REVOKED: O. Reg. 23/10, s. 2.
(3) This Regulation does not apply to Class 6 highways. O. Reg. 239/02, s. 2 (3).
Purpose

2.1 The purpose of this Regulation is to clarify the scope of the statutory defence available to a municipality under clause
44 (3) (c) of the Act by establishing maintenance standards which are non-prescriptive as to the methods or materials to be
used in complying with the standards but instead describe a desired outcome. O. Reg. 366/18, s. 2.

MAINTENANCE STANDARDS

Patrolling



3. (1) The standard for the frequency of patrolling of highways to check for conditions described in this Regulation is set
out in the Table to this section. O. Reg. 23/10, s. 3 (1); O. Reg. 366/18, s. 3 (2).

(2) If it is determined by the municipality that the weather monitoring referred to in section 3.1 indicates that there is a
substantial probability of snow accumulation on roadways, ice formation on roadways or icy roadways, the standard for
patrolling highways is, in addition to that set out in subsection (1), to patrol highways that the municipality selects as
representative of its highways, at intervals deemed necessary by the municipality, to check for such conditions. O. Reg.
47/13, s. 2; O. Reg. 366/18, s. 3 (2).

(3) Patrolling a highway consists of observing the highway, either by driving on or by electronically monitoring the
highway, and may be performed by persons responsible for patrolling highways or by persons responsible for or performing
highway maintenance activities. O. Reg. 23/10, s. 3 (1).

(4) This section does not apply in respect of the conditions described in section 10, subsections 11 (0.1) and 12 (1) and
section 16.1, 16.2, 16.3 or 16.4. O. Reg. 23/10, s. 3 (1); O. Reg. 366/18, s. 3 (3).

TABLE
PATROLLING FREQUENCY

Class of Highway Patrolling Frequency
3 times every 7 days
2 times every 7 days
once every 7 days
once every 14 days
once every 30 days
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O. Reg. 239/02, s. 3, Table; O. Reg. 23/10, s. 3 (2).
Weather monitoring

3.1 (1) From October 1 to April 30, the standard is to monitor the weather, both current and forecast to occur in the next
24 hours, once every shift or three times per calendar day, whichever is more frequent, at intervals determined by the
municipality. O. Reg. 47/13, s. 3; O. Reg. 366/18, s. 4.

(2) From May 1 to September 30, the standard is to monitor the weather, both current and forecast to occur in the next 24
hours, once per calendar day. O. Reg. 47/13, s. 3; O. Reg. 366/18, s. 4.

Snow accumulation, roadways
4. (1) Subject to section 4.1, the standard for addressing snow accumulation on roadways is,

(a) after becoming aware of the fact that the snow accumulation on a roadway is greater than the depth set out in the Table
to this section, to deploy resources as soon as practicable to address the snow accumulation; and

(b) after the snow accumulation has ended, to address the snow accumulation so as to reduce the snow to a depth less than
or equal to the depth set out in the Table within the time set out in the Table,

(i) to provide a minimum lane width of the lesser of three metres for each lane or the actual lane width, or

(i) on a Class 4 or Class 5 highway with two lanes, to provide a total width of at least five metres. O. Reg. 47/13,
s. 4; O. Reg. 366/18, s. 5 (1).

(2) If the depth of snow accumulation on a roadway is less than or equal to the depth set out in the Table to this section,
the roadway is deemed to be in a state of repair with respect to snow accumulation. O. Reg. 47/13, s. 4.

(3) For the purposes of this section, the depth of snow accumulation on a roadway and, if applicable, lane width under
clause (1) (b), may be determined in accordance with subsection (4) by a municipal employee, agent or contractor, whose
duties or responsibilities include one or more of the following:

1. Patrolling highways.
2. Performing highway maintenance activities.
3. Supervising staff who perform activities described in paragraph 1 or 2. O. Reg. 47/13, s. 4; O. Reg. 366/18, 5. 5 (2).
(4) The depth of snow accumulation on a roadway and lane width may be determined by,
(a) performing an actual measurement;
(b) monitoring the weather; or
(c) performing a visual estimate. O. Reg. 47/13, s. 4; O. Reg. 366/18, s. 5 (3).
(5) For the purposes of this section, addressing snow accumulation on a roadway includes,
(a) plowing the roadway;



(b) salting the roadway;

(c) applying abrasive materials to the roadway;

(d) applying other chemical or organic agents to the roadway;

(e) any combination of the methods described in clauses (a) to (d). O. Reg. 366/18, s. 5 (4).
(6) This section does not apply to that portion of the roadway,

(a) designated for parking;

(b) consisting of a bicycle lane or other bicycle facility; or

(d) used by a municipality for snow storage. O. Reg. 366/18, s. 5 (4).

TABLE
SNOW ACCUMULATION - ROADWAY'S

Class of Highway | Depth Time

1 25cm 4 hours
2 5cm 6 hours
3 8cm 12 hours
4 8cm 16 hours
5 10cm 24 hours

O. Reg. 47/13, s. 4; O. Reg. 366/18, s. 5 (5).
Snow accumulation on roadways, significant weather event

4.1 (1) If a municipality declares a significant weather event relating to snow accumulation, the standard for addressing
snow accumulation on roadways until the declaration of the end of the significant weather event is,

(a) to monitor the weather in accordance with section 3.1; and

(b) if deemed practicable by the municipality, to deploy resources to address snow accumulation on roadways, starting
from the time that the municipality deems appropriate to do so. O. Reg. 366/18, s. 7.

(2) If the municipality complies with subsection (1), all roadways within the municipality are deemed to be in a state of
repair with respect to snow accumulation until the applicable time in the Table to section 4 expires following the declaration
of the end of the significant weather event by the municipality. O. Reg. 366/18, s. 7.

(3) Following the end of the weather hazard in respect of which a significant weather event was declared by a municipality
under subsection (1), the municipality shall,

(@) declare the end of the significant weather event when the municipality determines it is appropriate to do so; and
(b) address snow accumulation on roadways in accordance with section 4. O. Reg. 366/18, s. 7.

Snow accumulation, bicycle lanes
4.2 (1) Subject to section 4.3, the standard for addressing snow accumulation on bicycle lanes is,

(a) after becoming aware of the fact that the snow accumulation on a bicycle lane is greater than the depth set out in the
Table to this section, to deploy resources as soon as practicable to address the snow accumulation; and

(b) after the snow accumulation has ended, to address the snow accumulation so as to reduce the snow to a depth less than
or equal to the depth set out in the Table to this section to provide a minimum bicycle lane width of the lesser of 1
metre or the actual bicycle lane width. O. Reg. 366/18, s. 7.

(2) If the depth of snow accumulation on a bicycle lane is less than or equal to the depth set out in the Table to this section,
the bicycle lane is deemed to be in a state of repair in respect of snow accumulation. O. Reg. 366/18, s. 7.

(3) For the purposes of this section, the depth of snow accumulation on a bicycle lane and, if applicable, lane width under
clause (1) (b), may be determined in the same manner as set out in subsection 4 (4) and by the persons mentioned in
subsection 4 (3), with necessary modifications. O. Reg. 366/18, s. 7.

(4) For the purposes of this section, addressing snow accumulation on a bicycle lane includes,
(@) plowing the bicycle lane;

(b) salting the bicycle lane;

(c) applying abrasive materials to the bicycle lane;

(d) applying other chemical or organic agents to the bicycle lane;

(e) sweeping the bicycle lane; or



(f) any combination of the methods described in clauses (a) to (e). O. Reg. 366/18, s. 7.

TABLE

SNOW ACCUMULATION - BICYCLE LANES
Column 1 Column 2 Column 3
Class of Highway or | Depth Time
Adjacent Highway
1 2.5¢cm 8 hours
2 5cm 12 hours
3 8cm 24 hours
4 8cm 24 hours
5 10 cm 24 hours

O. Reg. 366/18, s. 7.
Snow accumulation on bicycle lanes, significant weather event

4.3 (1) If a municipality declares a significant weather event relating to snow accumulation, the standard for addressing
snow accumulation on bicycle lanes until the declaration of the end of the significant weather event is,

(a) to monitor the weather in accordance with section 3.1; and

(b) if deemed practicable by the municipality, to deploy resources to address snow accumulation on bicycle lanes, starting
from the time that the municipality deems appropriate to do so. O. Reg. 366/18, s. 7.

(2) If the municipality complies with subsection (1), all bicycle lanes within the municipality are deemed to be in a state of
repair with respect to snow accumulation until the applicable time in the Table to section 4.2 expires following the
declaration of the end of the significant weather event by the municipality. O. Reg. 366/18, s. 7.

(3) Following the end of the weather hazard in respect of which a significant weather event was declared by a municipality
under subsection (1), the municipality shall,

(a) declare the end of the significant weather event when the municipality determines it is appropriate to do so; and
(b) address snow accumulation on bicycle lanes in accordance with section 4.2. O. Reg. 366/18, s. 7.
Ice formation on roadways and icy roadways

5. (1) The standard for the prevention of ice formation on roadways is doing the following in the 24-hour period
preceding an alleged formation of ice on a roadway:

1. Monitor the weather in accordance with section 3.1.
2. Patrol in accordance with section 3.

3. If the municipality determines, as a result of its activities under paragraph 1 or 2, that there is a substantial probability
of ice forming on a roadway, treat the roadway, if practicable, to prevent ice formation within the time set out in Table
1 to this section, starting from the time that the municipality determines is the appropriate time to deploy resources for
that purpose. O. Reg. 366/18, s. 8.

(2) If the municipality meets the standard set out in subsection (1) and, despite such compliance, ice forms on a roadway,
the roadway is deemed to be in a state of repair until the applicable time set out in Table 2 to this section expires after the
municipality becomes aware of the fact that the roadway is icy. O. Reg. 366/18, s. 8.

(3) Subject to section 5.1, the standard for treating icy roadways is to treat the icy roadway within the time set out in Table
2 to this section, and an icy roadway is deemed to be in a state of repair until the applicable time set out in Table 2 to this
section expires after the municipality becomes aware of the fact that a roadway is icy. O. Reg. 366/18, s. 8.

(4) For the purposes of this section, treating a roadway means applying material to the roadway, including but not limited
to, salt, sand or any combination of salt and sand. O. Reg. 366/18, s. 8.

(5) For greater certainty, this section applies in respect of ice formation on bicycle lanes on a roadway, but does not apply
to other types of bicycle facilities. O. Reg. 366/18, s. 8.

TABLE 1
ICE FORMATION PREVENTION

Class of Highway Time

6 hours
8 hours
16 hours
24 hours
24 hours

W iN (-

0. Reg. 366/18, s. 8.



TABLE 2
TREATMENT OF ICY ROADWAY'S

Class of Highway Time

3 hours
4 hours
8 hours
12 hours
16 hours

g lwiNeE

O. Reg. 366/18, s. 8.

Icy roadways, significant weather event

5.1 (1) If a municipality declares a significant weather event relating to ice, the standard for treating icy roadways until
the declaration of the end of the significant weather event is,

(@) to monitor the weather in accordance with section 3.1; and

(b) if deemed practicable by the municipality, to deploy resources to treat icy roadways, starting from the time that the
municipality deems appropriate to do so. O. Reg. 366/18, s. 8.

(2) If the municipality complies with subsection (1), all roadways within the municipality are deemed to be in a state of
repair with respect to any ice which forms or may be present until the applicable time in Table 2 to section 5 expires after the
declaration of the end of the significant weather event by the municipality. O. Reg. 366/18, s. 8.

(3) Following the end of the weather hazard in respect of which a significant weather event was declared by a municipality
under subsection (1), the municipality shall,

(a) declare the end of the significant weather event when the municipality determines it is appropriate to do so; and
(b) treat icy roadways in accordance with section 5. O. Reg. 366/18, s. 8.
Potholes

6. (1) If a pothole exceeds both the surface area and depth set out in Table 1, 2 or 3 to this section, as the case may be, the
standard is to repair the pothole within the time set out in Table 1, 2 or 3, as appropriate, after becoming aware of the fact.
O. Reg. 239/02, s. 6 (1); O. Reg. 366/18, s. 8 (1).

(1.1) For the purposes of this section, the surface area and depth of a pothole may be determined in accordance with
subsections (1.2) and (1.3), as applicable, by a municipal employee, agent or contractor whose duties or responsibilities
include one or more of the following:

1. Patrolling highways.

2. Performing highway maintenance activities.

3. Supervising staff who perform activities described in paragraph 1 or 2. O. Reg. 366/18, s. 8 (2).
(1.2) The depth and surface area of a pothole may be determined by,

(@) performing an actual measurement; or
(b) performing a visual estimate. O. Reg. 366/18, s. 8 (2).

(1.3) For the purposes of this section, the surface area of a pothole does not include any area that is merely depressed and
not yet broken fully through the surface of the roadway. O. Reg. 366/18, s. 8 (2).

(2) A pothole is deemed to be in a state of repair if its surface area or depth is less than or equal to that set out in Table 1, 2
or 3, as appropriate. O. Reg. 239/02, s. 6 (2); O. Reg. 47/13, s. 6.

TABLE 1
POTHOLES ON PAVED SURFACE OF ROADWAY

Class of Surface Area Depth Time
Highway

1 600 cm? 8cm 4 days
2 800 cm? 8cm 4 days
3 1000 cm? 8cm 7 days
4 1000 cm? 8cm 14 days
5 1000 cm? 8cm 30 days

O. Reg. 239/02, s. 6, Table 1.



TABLE 2

POTHOLES ON NON-PAVED SURFACE OF ROADWAY

0. Reg. 239/02, s. 6, Table 2.
TABLE 3

POTHOLES ON PAVED OR NON-PAVED SURFACE OF SHOULDER

Class of Surface Area Depth Time
Highway

3 1500 cm? 8cm 7 days
4 1500 cm? 10cm 14 days
5 1500 cm? 12cm 30 days
Class of Surface Area Depth Time
Highway

1 1500 cm? 8cm 7 days
2 1500 cm? 8cm 7 days
3 1500 cm? 8cm 14 days
4 1500 cm? 10cm 30 days
5 1500 cm? 12cm 60 days

Shoulder drop-offs

7. (1) If a shoulder drop-off is deeper than 8 cm, for a continuous distance of 20 metres or more, the standard is to repair
the shoulder drop-off within the time set out in the Table to this section after becoming aware of the fact. O. Reg. 366/18, s. 9

().

0. Reg. 239/02, s. 6, Table 3.

(2) A shoulder drop-off is deemed to be in a state of repair if its depth is less than 8 cm. O. Reg. 366/18, s. 9 (1).
(3) In this section,

“shoulder drop-off” means the vertical differential, where the paved surface of the roadway is higher than the surface of the
shoulder, between the paved surface of the roadway and the paved or non-paved surface of the shoulder. O. Reg. 239/02,

TABLE
SHOULDER DROP-OFFS

s. 7 (3).
Class of Highway Time
1 4 days
2 4 days
3 7 days
4 14 days
5 30 days
Cracks

O. Reg. 366/18, s. 9 (2).

8. (1) If a crack on the paved surface of a roadway is greater than 5 cm wide and 5 cm deep for a continuous distance of
three metres or more, the standard is to repair the crack within the time set out in the Table to this section after becoming
aware of the fact. O. Reg. 366/18, s. 10 (1).

(2) A crack is deemed to be in a state of repair if its width or depth is less than or equal to 5 cm. O. Reg. 366/18, s. 10 (1).

TABLE
CRACKS
Column 1 Column 2
Class of Highway Time
1 30 days
2 30 days
3 60 days
4 180 days
5 180 days

0. Reg. 366/18, s. 10 (2).



Debris

9. (1) If there is debris on a roadway, the standard is to deploy resources, as soon as practicable after becoming aware of
the fact, to remove the debris. O. Reg. 239/02, s. 9 (1); O. Reg. 366/18, s. 11.

(2) In this section,
“debris” means any material (except snow, slush or ice) or object on a roadway,
(@) that is not an integral part of the roadway or has not been intentionally placed on the roadway by a municipality, and

(b) that is reasonably likely to cause damage to a motor vehicle or to injure a person in a motor vehicle. O. Reg. 239/02,
5.9 (2); O. Reg. 47/13, 5. 9.

Luminaires
10. (0.1) ReVOKED: O. Reg. 366/18, s. 12.

(1) The standard for the frequency of inspecting all luminaires to check to see that they are functioning is once per
calendar year, with each inspection taking place not more than 16 months from the previous inspection. O. Reg. 366/18, s.
12.

(2) For conventional illumination, if three or more consecutive luminaires on the same side of a highway are not
functioning, the standard is to repair the luminaires within the time set out in the Table to this section after becoming aware
of the fact. O. Reg. 366/18, s. 12.

(3) For conventional illumination and high mast illumination, if 30 per cent or more of the luminaires on any kilometre of
highway are not functioning, the standard is to repair the luminaires within the time set out in the Table to this section after
becoming aware of the fact. O. Reg. 366/18, s. 12.

(4) Despite subsection (2), for high mast illumination, if all of the luminaires on consecutive poles on the same side of a
highway are not functioning, the standard is to deploy resources as soon as practicable after becoming aware of the fact to
repair the luminaires. O. Reg. 366/18, s. 12.

(5) Despite subsections (1), (2) and (3), for conventional illumination and high mast illumination, if more than 50 per cent
of the luminaires on any kilometre of a Class 1 highway with a speed limit of 90 kilometres per hour or more are not
functioning, the standard is to deploy resources as soon as practicable after becoming aware of the fact to repair the
luminaires. O. Reg. 366/18, s. 12.

(6) Luminaires are deemed to be in a state of repair,

(@) for the purpose of subsection (2), if the number of non-functioning consecutive luminaires on the same side of a
highway does not exceed two;

(b) for the purpose of subsection (3), if more than 70 per cent of luminaires on any kilometre of highway are functioning;

(c) for the purpose of subsection (4), if one or more of the luminaires on consecutive poles on the same side of a highway
are functioning;

(d) for the purpose of subsection (5), if more than 50 per cent of luminaires on any kilometre of highway are functioning.
0. Reg. 366/18, s. 12.

(7) In this section,

“conventional illumination” means lighting, other than high mast illumination, where there are one or more luminaires per
pole;

“high mast illumination” means lighting where there are three or more luminaires per pole and the height of the pole exceeds
20 metres;

“luminaire” means a complete lighting unit consisting of,
(@ alamp, and

(b) parts designed to distribute the light, to position or protect the lamp and to connect the lamp to the power supply.
0. Reg. 239/02, s. 10 (7).

TABLE
LUMINAIRES

Class of Highway Time

7 days
7 days
14 days
14 days
14 days
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0. Reg. 239/02, s. 10, Table.
Signs

11. (0.1) The standard for the frequency of inspecting signs of a type listed in subsection (2) to check to see that they meet
the retro-reflectivity requirements of the Ontario Traffic Manual is once per calendar year, with each inspection taking place
not more than 16 months from the previous inspection. O. Reg. 23/10, s. 7 (1); O. Reg. 47/13, s. 11 (1); O. Reg. 366/18, s. 13.

(0.2) A sign that has been inspected in accordance with subsection (0.1) is deemed to be in a state of repair with respect to
the retro-reflectivity requirements of the Ontario Traffic Manual until the next inspection in accordance with that subsection,
provided that the municipality does not acquire actual knowledge that the sign has ceased to meet these requirements. O. Reg.
47/13, s. 11 (2).

(1) If any sign of a type listed in subsection (2) is illegible, improperly oriented, obscured or missing, the standard is to
deploy resources as soon as practicable after becoming aware of the fact to repair or replace the sign. O. Reg. 239/02,
s. 11 (1); O. Reg. 23/10, s. 7 (2); O. Reg. 366/18, s. 13.

(2) This section applies to the following types of signs:
1. Checkerboard.
2. Curve sign with advisory speed tab.
3. Do not enter.
3.1 Load Restricted Bridge.
3.2 Low Bridge.
3.3 Low Bridge Ahead.
One Way.
School Zone Speed Limit.
Stop.
Stop Ahead.
Stop Ahead, New.
Traffic Signal Ahead, New.
10. Two-Way Traffic Ahead.
11. Wrong Way.
12. Yield.
13. Yield Ahead.
14. Yield Ahead, New. O. Reg. 239/02, s. 11 (2); O. Reg. 23/10, s. 7 (3).
Regulatory or warning signs

12. (1) The standard for the frequency of inspecting regulatory signs or warning signs to check to see that they meet the
retro-reflectivity requirements of the Ontario Traffic Manual is once per calendar year, with each inspection taking place not
more than 16 months from the previous inspection. O. Reg. 23/10, s. 8; O. Reg. 47/13, s. 12 (1); O. Reg. 366/18, s. 13.

(1.1) A regulatory sign or warning sign that has been inspected in accordance with subsection (1) is deemed to be in a state
of repair with respect to the retro-reflectivity requirements of the Ontario Traffic Manual until the next inspection in
accordance with that subsection, provided that the municipality does not acquire actual knowledge that the sign has ceased to
meet these requirements. O. Reg. 47/13, s. 12 (2).

(2) If a regulatory sign or warning sign is illegible, improperly oriented, obscured or missing, the standard is to repair or
replace the sign within the time set out in the Table to this section after becoming aware of the fact. O. Reg. 23/10, s. 8; O.
Reg. 366/18, s. 13.

(3) In this section,

© ©° N o g M

“regulatory sign” and “warning sign” have the same meanings as in the Ontario Traffic Manual, except that they do not
include a sign listed in subsection 11 (2) of this Regulation. O. Reg. 23/10, s. 8.

TABLE
REGULATORY AND WARNING SIGNS
Class of Highway Time
1 7 days
2 14 days




3 21 days
30 days
5 30 days

SN

0. Reg. 239/02, s. 12, Table.
Traffic control signal systems

13. (1) If a traffic control signal system is defective in any way described in subsection (2), the standard is to deploy
resources as soon as practicable after becoming aware of the defect to repair the defect or replace the defective component of
the traffic control signal system. O. Reg. 239/02, s. 13 (1); O. Reg. 366/18, s. 13.

(2) This section applies if a traffic control signal system is defective in any of the following ways:
1. One or more displays show conflicting signal indications.

2. The angle of a traffic control signal or pedestrian control indication has been changed in such a way that the traffic or
pedestrian facing it does not have clear visibility of the information conveyed or that it conveys confusing information
to traffic or pedestrians facing other directions.

3. A phase required to allow a pedestrian or vehicle to safely travel through an intersection fails to occur.

>

There are phase or cycle timing errors interfering with the ability of a pedestrian or vehicle to safely travel through an
intersection.

5. There is a power failure in the traffic control signal system.

6. The traffic control signal system cabinet has been displaced from its proper position.

7. There is a failure of any of the traffic control signal support structures.

8. Asignal lamp or a pedestrian control indication is not functioning.

9. Signals are flashing when flashing mode is not a part of the normal signal operation. O. Reg. 239/02, s. 13 (2).

(3) Despite subsection (1) and paragraph 8 of subsection (2), if the posted speed of all approaches to the intersection or
location of the non-functioning signal lamp or pedestrian control indication is less than 80 kilometres per hour and the signal
that is not functioning is a green or a pedestrian “walk” signal, the standard is to repair or replace the defective component by
the end of the next business day. O. Reg. 239/02, s. 13 (3); O. Reg. 366/18, s. 13.

(4) In this section and section 14,
“cycle” means a complete sequence of traffic control indications at a location;
“display” means the illuminated and non-illuminated signals facing the traffic;
“indication” has the same meaning as in the Highway Traffic Act;

“phase” means a part of a cycle from the time where one or more traffic directions receive a green indication to the time
where one or more different traffic directions receive a green indication;

“power failure” means a reduction in power or a loss in power preventing the traffic control signal system from operating as
intended,;

“traffic control signal” has the same meaning as in the Highway Traffic Act;
“traffic control signal system” has the same meaning as in the Highway Traffic Act. O. Reg. 239/02, s. 13 (4).
Traffic control signal system sub-systems

14. (1) The standard is to inspect, test and maintain the following traffic control signal system sub-systems once per
calendar year, with each inspection taking place not more than 16 months from the previous inspection:

1. The display sub-system, consisting of traffic signal and pedestrian crossing heads, physical support structures and
support cables.

2. The traffic control sub-system, including the traffic control signal cabinet and internal devices such as timer, detection
devices and associated hardware, but excluding conflict monitors.

3. The external detection sub-system, consisting of detection sensors for all vehicles, including emergency and railway
vehicles and pedestrian push- buttons. O. Reg. 239/02, s. 14 (1); O. Reg. 47/13, s. 13 (1); O. Reg. 366/18, s. 13.

(1.1) A traffic control signal system sub-system that has been inspected, tested and maintained in accordance with
subsection (1) is deemed to be in a state of repair until the next inspection in accordance with that subsection, provided that
the municipality does not acquire actual knowledge that the traffic control signal system sub-system has ceased to be in a
state of repair. O. Reg. 47/13, s. 13 (2).

(2) The standard is to inspect, test and maintain conflict monitors every five to seven months and at least twice per
calendar year. O. Reg. 239/02, s. 14 (2); O. Reg. 47/13, s. 13 (3); O. Reg. 366/18, s. 13.
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(2.1) A conflict monitor that has been inspected, tested and maintained in accordance with subsection (2) is deemed to be
in a state of repair until the next inspection in accordance with that subsection, provided that the municipality does not
acquire actual knowledge that the conflict monitor has ceased to be in a state of repair. O. Reg. 47/13, s. 13 (4).

(3) In this section,

“conflict monitor” means a device that continually checks for conflicting signal indications and responds to a conflict by
emitting a signal. O. Reg. 239/02, s. 14 (3).
Bridge deck spalls

15. (1) If a bridge deck spall exceeds both the surface area and depth set out in the Table to this section, the standard is to
repair the bridge deck spall within the time set out in the Table after becoming aware of the fact. O. Reg. 239/02, s. 15 (1);
O. Reg. 366/18, s. 13.

(2) A bridge deck spall is deemed to be in a state of repair if its surface area or depth is less than or equal to that set out in
the Table. O. Reg. 239/02, s. 15 (2); O. Reg. 47/13, s. 14.

(3) In this section,

“bridge deck spall” means a cavity left by one or more fragments detaching from the paved surface of the roadway or
shoulder of a bridge. O. Reg. 239/02, s. 15 (3).

TABLE
BRIDGE DECK SPALLS

Class of Surface Area Depth Time

Highway

1 600 cm? 8cm 4 days

2 800 cm? 8cm 4 days

3 1,000 cm? 8cm 7 days

4 1,000 cm? 8cm 7 days

5 1,000 cm? 8cm 7 days

0. Reg. 239/02, s. 15, Table.

Roadway surface discontinuities
16. (1) If a surface discontinuity on a roadway, other than a surface discontinuity on a bridge deck, exceeds the height set

out in the Table to this section, the standard is to repair the surface discontinuity within the time set out in the Table after
becoming aware of the fact. O. Reg. 23/10, s. 9; O. Reg. 366/18, s. 13.

(1.1) A surface discontinuity on a roadway, other than a surface discontinuity on a bridge deck, is deemed to be in a state
of repair if its height is less than or equal to the height set out in the Table to this section. O. Reg. 47/13, s. 15.

(2) If a surface discontinuity on a bridge deck exceeds five centimetres, the standard is to deploy resources as soon as
practicable after becoming aware of the fact to repair the surface discontinuity on the bridge deck. O. Reg. 23/10, s. 9; O.
Reg. 366/18, s. 13.

(2.1) A surface discontinuity on a bridge deck is deemed to be in a state of repair if its height is less than or equal to five
centimetres. O. Reg. 47/13, s. 15.

(3) In this section,

“surface discontinuity” means a vertical discontinuity creating a step formation at joints or cracks in the paved surface of the
roadway, including bridge deck joints, expansion joints and approach slabs to a bridge. O. Reg. 23/10, s. 9.

TABLE
SURFACE DISCONTINUITIES

Class of Highway | Height Time

1 5cm 2 days
2 5cm 2 days
3 5cm 7 days
4 5cm 21 days
5 5cm 21 days

O. Reg. 239/02, s. 16, Table.

Sidewalk surface discontinuities

16.1 (1) The standard for the frequency of inspecting sidewalks to check for surface discontinuity is once per calendar
year, with each inspection taking place not more than 16 months from the previous inspection. O. Reg. 23/10, s. 10; O. Reg.
47/13, s. 16 (1); O. Reg. 366/18, s. 13.
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(1.1) A sidewalk that has been inspected in accordance with subsection (1) is deemed to be in a state of repair with respect
to any surface discontinuity until the next inspection in accordance with that subsection, provided that the municipality does
not acquire actual knowledge of the presence of a surface discontinuity in excess of two centimetres. O. Reg. 47/13, s. 16 (2).

(2) If a surface discontinuity on or within a sidewalk exceeds two centimetres, the standard is to treat the surface
discontinuity within 14 days after acquiring actual knowledge of the fact. O. Reg. 366/18, s. 14.

(2.1) REVOKED: O. Reg. 366/18, s. 14.

(3) A surface discontinuity on or within a sidewalk is deemed to be in a state of repair if it is less than or equal to two
centimetres. O. Reg. 366/18, s. 14.

(4) For the purpose of subsection (2), treating a surface discontinuity on or within a sidewalk means taking reasonable
measures to protect users of the sidewalk from the discontinuity, including making permanent or temporary repairs, alerting
users’ attention to the discontinuity or preventing access to the area of discontinuity. O. Reg. 366/18, s. 14.

(5) In this section,

“surface discontinuity” means a vertical discontinuity creating a step formation at any joint or crack in the surface of the
sidewalk or any vertical height difference between a utility appurtenance found on or within the sidewalk and the surface
of the sidewalk. O. Reg. 366/18, s. 14.

Encroachments, area adjacent to sidewalk

16.2 (1) The standard for the frequency of inspecting an area adjacent to a sidewalk to check for encroachments is once
per calendar year, with each inspection taking place not more than 16 months from the previous inspection. O. Reg. 366/18,
s. 15.

(2) The area adjacent to a sidewalk that has been inspected in accordance with subsection (1) is deemed to be in a state of
repair in respect of any encroachment present. O. Reg. 366/18, s. 15.

(3) For greater certainty, the area adjacent to a sidewalk begins at the outer edges of a sidewalk and ends at the lesser of
the limit of the highway, the back edge of a curb if there is a curb and a maximum of 45 cm. O. Reg. 366/18, s. 15.

(4) The area adjacent to a sidewalk is deemed to be in a state of repair in respect of any encroachment present unless the
encroachment is determined by a municipality to be highly unusual given its character and location or to constitute a
significant hazard to pedestrians. O. Reg. 366/18, s. 15.

(5) If a municipality determines that an encroachment is highly unusual given its character and location or constitutes a
significant hazard to pedestrians, the standard is to treat the encroachment within 28 days after making such a determination,
and the encroachment is deemed in a state of repair for 28 days from the time of the determination by the municipality. O.
Reg. 366/18, s. 15.

(6) For the purpose of subsection (4), treating an encroachment means taking reasonable measures to protect users,
including making permanent or temporary repairs, alerting users’ attention to the encroachment or preventing access to the
area of the encroachment. O. Reg. 366/18, s. 15.

Snow accumulation on sidewalks

16.3 (1) Subject to section 16.4, the standard for addressing snow accumulation on a sidewalk after the snow
accumulation has ended is,

a) to reduce the snow to a depth less than or equal to 8 centimetres within 48 hours; and
b) to provide a minimum sidewalk width of 1 metre. O. Reg. 366/18, s. 15.

(2) If the depth of snow accumulation on a sidewalk is less than or equal to 8 centimetres, the sidewalk is deemed to be in
a state of repair in respect of snow accumulation. O. Reg. 366/18, s. 15.

(3) If the depth of snow accumulation on a sidewalk exceeds 8 centimetres while the snow continues to accumulate, the
sidewalk is deemed to be in a state of repair with respect to snow accumulation, until 48 hours after the snow accumulation
ends. O. Reg. 366/18, s. 15.

(4) For the purposes of this section, the depth of snow accumulation on a sidewalk may be determined in the same manner
as set out in subsection 4 (4) and by the persons mentioned in subsection 4 (3) with necessary modifications. O. Reg. 366/18,
s. 15.

(5) For the purposes of this section, addressing snow accumulation on a sidewalk includes,
(@) plowing the sidewalk;

(b) salting the sidewalk;

(c) applying abrasive materials to the sidewalk;

(d) applying other chemical or organic agents to the sidewalk; or

(e) any combination of the methods described in clauses (a) to (d). O. Reg. 366/18, s. 15.
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Snow accumulation on sidewalks, significant weather event

16.4 (1) If a municipality declares a significant weather event relating to snow accumulation, the standard for addressing
snow accumulation on sidewalks until the declaration of the end of the significant weather event is,

(a) to monitor the weather in accordance with section 3.1; and

(b) if deemed practicable by the municipality, to deploy resources to address snow accumulation on sidewalks starting
from the time that the municipality deems appropriate to do so. O. Reg. 366/18, s. 15.

(2) If the municipality complies with subsection (1), all sidewalks within the municipality are deemed to be in a state of
repair with respect to any snow present until 48 hours following the declaration of the end of the significant weather event by
the municipality. O. Reg. 366/18, s. 15.

(3) Following the end of the weather hazard in respect of which a significant weather event was declared by a municipality
under subsection (1), the municipality shall,

(a) declare the end of the significant weather event when the municipality determines it is appropriate to do so; and
(b) address snow accumulation on sidewalks in accordance with section 16.3. O. Reg. 366/18, s. 15.

Ice formation on sidewalks and icy sidewalks
16.5 (1) Subject to section 16.6, the standard for the prevention of ice formation on sidewalks is to,

(a) monitor the weather in accordance with section 3.1 in the 24-hour period preceding an alleged formation of ice on a
sidewalk; and

(b) treat the sidewalk if practicable to prevent ice formation or improve traction within 48 hours if the municipality
determines that there is a substantial probability of ice forming on a sidewalk, starting from the time that the
municipality determines is the appropriate time to deploy resources for that purpose. O. Reg. 366/18, s. 15.

(2) If ice forms on a sidewalk even though the municipality meets the standard set out in subsection (1), the sidewalk is
deemed to be in a state of repair in respect of ice until 48 hours after the municipality first becomes aware of the fact that the
sidewalk is icy. O. Reg. 366/18, s. 15.

(3) The standard for treating icy sidewalks after the municipality becomes aware of the fact that a sidewalk is icy is to treat
the icy sidewalk within 48 hours, and an icy sidewalk is deemed to be in a state of repair for 48 hours after it has been treated.
O. Reg. 366/18, s. 15.

(4) For the purposes of this section, treating a sidewalk means applying materials including salt, sand or any combination
of salt and sand to the sidewalk. O. Reg. 366/18, s. 15.

Icy sidewalks, significant weather event

16.6 (1) If a municipality declares a significant weather event relating to ice, the standard for addressing ice formation or
ice on sidewalks until the declaration of the end of the significant weather event is,

(a) to monitor the weather in accordance with section 3.1; and

(b) if deemed practicable by the municipality, to deploy resources to treat the sidewalks to prevent ice formation or
improve traction, or treat the icy sidewalks, starting from the time that the municipality deems appropriate to do so. O.
Reg. 366/18, s. 15.

(2) If the municipality complies with subsection (1), all sidewalks within the municipality are deemed to be in a state of
repair with respect to any ice which forms or is present until 48 hours after the declaration of the end of the significant
weather event by the municipality. O. Reg. 366/18, s. 15.

(3) Following the end of the weather hazard in respect of which a significant weather event was declared by a municipality
under subsection (1), the municipality shall,

(a) declare the end of the significant weather event when the municipality determines it is appropriate to do so; and

(b) address the prevention of ice formation on sidewalks or treat icy sidewalks in accordance with section 16.5. O. Reg.
366/18, s. 15.

Winter sidewalk patrol

16.7 (1) Ifitis determined by the municipality that the weather monitoring referred to in section 3.1 indicates that there is
a substantial probability of snow accumulation on sidewalks in excess of 8 cm, ice formation on sidewalks or icy sidewalks,
the standard for patrolling sidewalks is to patrol sidewalks that the municipality selects as representative of its sidewalks at
intervals deemed necessary by the municipality. O. Reg. 366/18, s. 15.

(2) Patrolling a sidewalk consists of visually observing the sidewalk, either by driving by the sidewalk on the adjacent
roadway or by driving or walking on the sidewalk or by electronically monitoring the sidewalk, and may be performed by
persons responsible for patrolling roadways or sidewalks or by persons responsible for or performing roadway or sidewalk
maintenance activities. O. Reg. 366/18, s. 15.

13



Closure of a highway

16.8 (1) When a municipality closes a highway or part of a highway pursuant to its powers under the Act, the highway is
deemed to be in a state of repair in respect of all conditions described in this Regulation from the time of the closure until the
highway is re-opened by the municipality. O. Reg. 366/18, s. 15.

(2) For the purposes of subsection (1), a highway or part of a highway is closed on the earlier of,
(@) when a municipality passes a by-law to close the highway or part of the highway; and

(b) when a municipality has taken such steps as it determines necessary to temporarily close the highway or part of a
highway. O. Reg. 366/18, s. 15.

Declaration of significant weather event

16.9. A municipality declaring the beginning of a significant weather event or declaring the end of a significant weather
event under this Regulation shall do so in one or more of the following ways:

1. By posting a notice on the municipality’s website.

By making an announcement on a social media platform, such as Facebook or Twitter.

By sending a press release or similar communication to internet, newspaper, radio or television media.
By notification through the municipality’s police service.

By any other notification method required in a by-law of the municipality. O. Reg. 366/18, s. 15.

o~ b

REVIEW OF REGULATION

Review

17. (1) The Minister of Transportation shall conduct a review of this Regulation and Ontario Regulation 612/06
(Minimum Maintenance Standards for Highways in the City of Toronto) made under the City of Toronto Act, 2006 every five
years. O. Reg. 613/06, s. 2.

(2) Despite subsection (1), the first review after the completion of the review started before the end of 2007 shall be
started five years after the day Ontario Regulation 23/10 is filed. O. Reg. 23/10, s. 11.

18. OMITTED (PROVIDES FOR COMING INTO FORCE OF PROVISIONS OF THIS REGULATION). O. Reg. 239/02, s. 18.

Back to top
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TeimSKa‘n'nng N Appendix | — 01
Shores Training Record - Operator

Record of Training

This statement certifies that the below named individual has successfully
completed the in-house Winter Operations Training program as required by
the Corporation of the City of Temiskaming Shores Winter Operations Plan.

The Winter Operations Training program is comprised of the following
modules:

e Equipment Circle Check

e Equipment Calibration

e Record Keeping

e Health and Safety

e Level of Service - policies, practices and procedures

¢ I|dentification of Plow Routes - including variations for year to
year and issues identified along the route

e De-icing chemicals - application rates, storage and handling

¢ |dentification of road salt vulnerable areas and the procedures
to follow in those areas

e Yard and Equipment maintenance

Employee Name (Print)

Employee Signature

Date

Trainer Signature

Supervisor Signature




4

Termiskanung Appendix | — 02

IShqrcs Training Record — Patrol Person
Record of Training — Patrol Person

This certifies that (employee name) has successfully

completed the in-house Winter Operations - Night Patroller Training as required by the
Corporation of the City of Temiskaming Shores Winter Operations Plan.

The Winter Operations - Patroller Training workshop includes the following modules:

Employee Name (Print)
Employee Signature
Date of Training
Trainer Signature

Supervisor Signature

Weather monitoring and forecasting results including: Road Weather
Information System, Value Added Meteorological Service, eutectic
temperature, pavement temperature, dew point

Winter Schedules

Record Keeping

Health and Safety

Level of Service - policies, practices and procedures

Identification of Plow Routes - including variations for year to year and
issues identified along the route

De-icing chemicals - usage, application rates, storage and handling

Identification of road salt vulnerable areas and the procedures to follow in
those areas

Call-out procedures
Emergency contacts

Yard and Equipment maintenance
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T 4 Appendix J - 01
Tem'sk‘s',','(},fgg Roads — Call Out Guide
Call-out Chart “ROADS”
FORECAST CALL-OUT RESPONSE
STORM
SEVERITY CLASS 2 CLASS 3 CLASS 4 CLASS 5

Lessthan5cm

After storm has ended and after
becoming aware that the snow
accumulation is greater than 5 cm
call-out plows and clear the snow
within 6 hours.

No call-out of sander unless roads
become slippery

No requirement for clearing of snow.

No call-out of sander unless roads
become slippery

No requirement for clearing of snow.

No call-out of sander unless roads
become slippery

No requirement for clearing of snow.

No call-out of sander unless roads become
slippery

More than 5cm

While storm continues, call-out
plow operations as soon as
practicable after becoming aware
that the snow accumulation is
greater than 5 cm.

After storm has ended, and after
becoming aware that the snow
accumulation is greater than 5 cm
clear the snow within 6 hours

No call-out of sander unless roads
become slippery

While storm continues, call-out plow
operations as soon as practicable after
becoming aware that the snow
accumulation is greater than 8 cm.

After storm has ended, and after
becoming aware that the snow
accumulation is greater than 8 cm
clear the snow within 12 hours

No call-out of sander unless roads
become slippery.

While storm continues, call-out plow
operations as soon as practicable after
becoming aware that the snow
accumulation is greater than 8 cm.

After storm has ended, and after
becoming aware that the snow
accumulation is greater than 8 cm
clear the snow within 16 hours

No call-out of sander unless roads
become slippery

While storm continues, call-out plow
operations as soon as practicable after
becoming aware that the snow
accumulation is greater than 10 cm.

After storm has ended, and after becoming
aware that the snow accumulation is
greater than 10 cm clear the snow within
24 hours

No call-out of sander unless roads become
slippery

Sleet and freezing rain

Call-out sander if road conditions
permit

Call-out sander if road conditions permit

Call-out sander if road conditions permit

Call-out sander if road conditions permit

It is understood that conditions may occur which temporarily prevent achieving the level of service specified above.

Reviewed August 2018
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T 4 Appendix J — 02
Tem'skfgl]'g:gg Sidewalk — Call Out Guide
Call-out Chart “SIDEWALKS”
FORECAST CALL-OUT RESPONSE

Storm Severity

Priority 1 — Downtown Areas

Priority 2 — Side Streets

Upto 10 cm

After storm has ended, and after becoming aware that the snow accumulation
is greater than 10 cm call-out plows and clear the snow within 24 hours

No call-out of sander unless sidewalks become slippery

No requirement for snow clearing operations.

Priority 2 sidewalks will not be serviced until the completion of Priority 1 sidewalks
have met their service level and may also be delayed by other winter control roads
requirements.

No call-out of sander unless sidewalks become slippery

More than 10 cm

While storm continues, call-out plow operations as soon as practicable after
becoming aware that the snow accumulation is greater than 10 cm.

After storm has ended, and after becoming aware that the snow accumulation
is greater than 10 cm clear the snow within 24 hours

No call-out of sander unless sidewalks become slippery

While storm continues, call-out plow operations as soon as practicable after
becoming aware that the snow accumulation is greater than 15 cm.

Priority 2 sidewalks will not be serviced until the completion of Priority 1 sidewalks
have met their service level and may also be delayed by other winter control roads
requirements.

No call-out of sander unless sidewalks become slippery

Sleet and freezing rain

Call-out sander if sidewalk conditions permit

Call-out sander if sidewalk conditions permit

It is understood that conditions may occur which temporarily prevent achieving the level of service specified above.

Reviewed August 2018
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Tem'skfgl}':g:gg Snow Removal — Call Out Guide
Call-out Chart “SNOW REMOVAL”
FORECAST CALL-OUT RESPONSE
Snow

Accumulation

Priority 1 - Downtown areas

Priority 2 - Side streets

Upto60cm snow
bank

No requirement for snow removal operations

No requirement for snow removal operations

Up to 120 cm snow bank

After storm has ended and the city’s plowing and sanding requirements have
been satisfied, and after becoming aware that the snow bank accumulation is
greater than 60 cm, removal operations shall begin.

The winter control plan indicates a downtown street removal route numbered
from 1 to 21 which suggests an importance level and will be used as a guide to
operations.

Due to traffic and pedestrian congestion, this work may be required to be
completed during the night shift. Deviation from this will be approved by the
Director or his designate.

Snow removal in downtown areas will have priority over side streets.

Itis understood that conditions may occur which temporarily prevent achieving
the level of service specified.

After storm has ended and the city’s plowing and sanding requirements have been
satisfied, and after becoming aware that the snow bank accumulation is greater
than 120 cm, removal operations shall begin.

Intersections will receive service when it is deemed by the road
supervisor to pose a hazard to vehicular traffic.

Sleet and freezing rain

Call-out sander if conditions permit

Call-out sander if conditions permit

Itis understood that conditions may occur which temporarily prevent achieving the level of service specified above.

NOTE: One 8 hour night shift removes +/- 2,700 cubic meters of snow

Reviewed August 2018
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Public Works Department
Operations Division

Monday - Friday

Transportation
Superintendent

Appendix K — Notification

Winter Control Notification

FLOW CHART

Environment
Superintendent

A 4
A

Director of
Transportation
Services

Mitch McCrank

Afternoon Shifts, Evening Shifts,
Saturday — Sunday — Statutory Holiday

Crew Leader / Patrol Person on shift -
Notify Supervisor / Designate by calling
cell phone (648-5575)

(See Supervisors On-Call Schedule)

\ 4
A

A 4

Supervisor contacts
Employee
Home phone number
See Appendix “O”

Director of
Environmental
Services

Steve Burnett
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Chief Administrative Officer

City Hall

Director of Environmental Services

Steve Burnett

City Hall

ENGINEERING TECHNOLOGIST
L

ENVIRONMENT SUPERINTENDENT
I

200 Lakeshore Road

Water / Sewer Maintenance Person

Director of Transportation Services

Mitch McCrank, CET, PMP

City Hall

PUBLIC WORKS CLERK
_______________

SHOP CLERK
|

TRANSPORTATION
SUPERINTENDENT

MECHANIC
I

200 Lakeshore Road

200 Lakeshore Road

HEAVY EQUIPMENT OPERATORS
00O
I

OPERATORS
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Appendix M - Shift Partners

City of Temiskaming Shores

2025 - 26 Winter Operations Plan

Shift Partners
Crew One ;
Crew Two ;
Crew Three
Crew Four
Dayshift ;
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Crew One 1A
1B
ic
1D

1E

Crew Two
2B
2C
2D
2E

Crew Three
3B
3C
3D
3E

Crew Four 4A

4C
4D

4E

AP

November Sat Sun Sat Sun Sat Sun Sat  Sun Sat Sun
1 3 4 5 6 7 8 9 10 11 12 13| 14 15 16 17 18 19 200 21| 22| 23| 24 25 26 27 28 29 30
22:00 - 6:30 4 4 4 4 3E 1 1 1 1 1|/4E  |4E 2 2 2 2 2HE |1E 3 3 3 3 3|2 2E 4
6:30 - 15:00 123 123 [123 |123 123 |3B 3B 234 234 |234 [234 [234 [4B [|4B 134 (134|134 [134 |134 |1B [1B |124 [124 |[124 |124 (124 |2B 2B
15:00 - 23:30 AP AP AP  |AP 3A 3A AP AP AP AP AP |4A  |4A AP AP |AP  |AP AP (1A |1A |AP |AP |AP AP AP 2A 2A
- I ] I N I = Stevel
December Sat Sun Sat  Sun Sat  Sun Wed STAT STAT Sat Sun Wed
1 2 3 4 5 6' 7 8 9 10 1 12 13 14 15 16 17 18 19 20 21 22 23 24 27 28 29 30 31
22:00 - 6:30 4 4 4 4|30 (3D 1 1 1 1 1[4D 4D 2 2 2 2 2|11D  [1D 3 3 3 2D 4 4 4
6:30-15:00 (123 [123 [1,23 1,23 [123 |3C 3C 234 234 |234 [234 |234 |4C 4C 134 |134 134 [134 (134 |1C 1C (124 [124 |1,24 2C 2C 123 123 [123
15:00-23:30 |AP AP AP AP AP |3E 3E AP AP AP AP AP 4E 4E |AP |AP AP AP |AP |1E 1E |AP |AP |AP 2E 2E AP AP AP
| | || . |
I I I I
January STAT Fri Sat Sun Sat Sun Sat Sun Sat  Sun Sat
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17| 18 19 20 21 22 23 24 25 26 27 28 29 30 31
22:00 - 6:30 38 3B 1 1 1 1 1/4B 4B 2 2 2 2 2|18 1B 3 3 3 3 3|26 |2B 4 4 4 4 4|3C  [3C
6:30 - 15:00 1234 |3E 3E 234 |234 234 234 (234 |4E 4E 1,34 134 134 134 |134 1E 1E |124 |124 (124 |124 |124 |[2E |2E 1,23 [1,23 1,23 (123 |1,23 |3A
15:00 - 23:30 AP 3D 3D AP AP AP AP AP 4D 4D AP AP AP |AP |AP 1D 1D |AP AP AP |AP |AP |[2D |2D |AP AP AP AP AP 3B
. || . . ||
I I I I
February Sun Sat Sun Sat  Sun STAT Sat  Sun Sat
1 2 3 4 5 6 7 8 9 10 1" 12 13 14 15 18 19 20 21 22 23 24 25 26 27 28
22:00 - 6:30 1 1 1 1 1 4c 2 2 2 2 2|1C 1C 3 3¢ f2c 4 4 4 4 4|3A 3A
6:30-15:00 |3A  [234 [234 234 234 [234 4A 4A 134 [134 [134 [134 [134 |1A 124|124 124 [2A 2o [123 123 [123 |123 [123 |3D
15:00-23:30 |3B AP AP AP AP 4B 4B AP AP AP AP AP 1B AP |AP AP 2B |2B AP |AP |AP |AP AP 3C
| || I |
| |
March Sun Sat Sun Sat__Sun March Break Sat__Sun Sat Sun
1 2 3 4 5 6 7 10 11 12 13| 14 15 16 17 18 19 200 21| 22| 23| 24| 25 26 27 28 29 30 31
22:00 - 6:30 1 1 1 1 1 4A 2 2 2 2 2|1A 1A 3 3 3 3 3[2A 2A 4 4 4 4 4 3D 1 1 1
6:30-15:00 |3D 234 (234 234 |234 1234 4D 4D 134 (134 134 134 |134 |1D |1D 124 124 (124 (124 |124 12D 2D ]123 [123 [123 (123 [123 |3B 3B 123 [123
15:00-23:30 |3C AP AP AP AP 4C 4C AP AP AP AP AP icC__|1Cc__|AP AP AP__|AP _ |AP 2C |2C |AP__|AP [AP |AP 3A 3A AP |AP
. I | I . I I F
Sat Sun
April If Needed
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30
22:00 - 6:30 1 1]4D 4D
6:30-15:00 (234 (234 [234 4B 4B 1234 1234 (1234 11234 (1234 |1234
15:00 - 23:30 |AP AP AP 4A 4A
I |
Lo | [ .

Christmas and New Year's

2 Stats within that pay week.
AP Patrols and holds phone from Christmas Eve aftemoon to Dec 27th 6:30am

Family Day - Monday, Feb 16
AP carries phone and patrols as required
From Sunday Night to start of night shift Monday

Gives phone to Crew 3 coming in on nights



Appendix O — Staff Contact
Information (Private & Confidential

Information to be available through
Clerks office)



Appendix P — Telephone System



City of Temiskaming Shores

Appendix P - Telephone System

Telephone System -

Winter Operations

Item

Day

Time

Action

Roads | WIS

Comments

First point of Contact is 705-647-6220 if busy or after hours will prompt to Press "3" or transfer automatically to 705-648-5575

Sunday 11:01 p.m. to
Friday 3:00 p.m.

6:31 am to 3:00 pm

705-647-6220( 705-647-6220

When main line is busy
General voice mail

Leave a message or press #3
should direct to 648-5575

705-647-6220
with a message

3:01 pmto 11:30 pm

705-647-6220
705-648-5575

General message system
Landfill hours, roads, water to
On call "person”

Phone voice mails

Leave a message or press #3
should direct to 648-5575

message in phone

11:01 pm to 7:30 am

705-647-6220
705-648-5575

General message system to
On Duty "Night" phone
Phone voice mail

Leave a message or press #3
should direct to 648-5575

message in phone

Friday 3:01 p.m.to
Sunday 11:00 p.m.

3:01 pmto 11:30 pm

705-647-6220
705-648-5575

General message system to
On Duty "Day" phone

Phone voice mail

Leave a message or press #3
should direct to 648-5575

message in phone

11:00 pm to 7:30 am

705-647-6220
705-648-5575

General message system to
On Duty "Night" phone
Phone voice mail

Leave a message or press #3
should direct to 648-5575

message in phone

7:00 am to 3:30 pm

705-647-6220
705-648-5575

General message system to
On Duty "Day" phone

Phone voice mail

Leave a message or press #3
should direct to 648-5575

message in phone

Proposed Dispatch
system

247

705-672-3363

Dispatch system

Direct to human

Secondary Contact

24 Hours per day

Director of Environmental Services

Director of Transportation Services
Leave a message or text if no response
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